
TROUBLE MEANS REASON ADVISE
Battery no power RECHARGING

Battery broken change the battery

LOAD CELL LINE SEALING -OFF RE-SEALING

LOAD CELL TOUCH WITH SOMETHING CHECKING

LOAD CELL BROKEN CHANGE THE LOAD CELL 

PCB BROKEN CHANGE THE PCB

too WET DRY the PCB and load cell

TOO DURTY
take down the PCB, using Alcohol cleaning first ,then 
dry it  

LOAD CELL TOUCH WITH SOMETHING CHECKING

LOAD CELL LINE SEALING -OFF RE-SEALING

LOAD CELL BROKEN CHANGE THE LOAD CELL 

PCB BROKEN CHANGE THE PCB

When charging ,counting The weight window number on changing，cannot charging Adaptor change the adaptor

electronic circuit short using rubber-insulated wire link together

LED or LCD Broken change the LED OR LCD 

Drive broken change the display board

the key be stucked checking

the key can not spring back changing the key 

key electronic circuit short using rubber-insulated wire link together

PCB BROKEN CHANGE THE PCB

KEY BOARD  CORRODE CHANGE THE KEY BOARD

the load cell line and PCB link broken checking 

LOAD CELL LINE SEALING -OFF RE-SEALING

LOAD CELL BROKEN CHANGE THE LOAD CELL 

PCB BROKEN CHANGE THE PCB

the ON/OFF BUTTON BROKEN CHANGE THE ON/OFF BUTTON

LOW VOLT ,RECHARGE

BATTERY BROKEN CHANGE IT ,V<3V

PCB BROKEN CHANGE THE PCB

LOW VOLT ,RECHARGE

BATTERY BROKEN CHANGE IT ,V<3V

PCB BROKEN CHANGE THE PCB

CHECK THE BATTERY POWER IS ENOUGH

CHECK THE BATTERY POWER IS ENOUGH

LOW BATTERY(POWER)

WEIGHING ERROR

The weight window number on changing，cannot weighing 

Digital 8 not full show ,or less 

press the key can not working 

no any weight 

press the on/off button ,can not turn on 

when turn on DI DI DI sound all the time

key can not working 

NO WEIGHT

can not turn on 

when turn on DI DI DI sound all the 
time

Turn on ,show“LB”and alarm

Turn on ,show“ED”

Turn on ,hop counting 

Digital 8 not full show 



TROUBLE MEANS REASON ADVISE
check the displaybord to PCB link is ok turn off , relink the display board link

display board broken change the display board

check the displaybord to PCB link is ok turn off , relink the display board link

display board broken change the display board

Adaptor change the adaptor

Battery broken change the battery

adaptor change the adaptor

adaptor plug take down recharging  

charging connect broken change the connect part 

the charging connect to the PCB link off re sealing 

PCB BROKEN CHANGE THE PCB

Battery broken change the battery

power save function reset the backlight on function

check the LCD part if have sealing-off RE-SEALING

LCD Broken CHANGE THE LCD

turn on show“8”all the time

can not recharge 

no backlight for the LCD

turn on the  sound normal,but no words

when turn on the scale,all the window show 8,can not weighing,and the sound it 
is normal

When charging AC light is working,but can not charge 

When charging AC light is not working,

Turn on ,there is no light for the LCD

turn on the  sound normal,but no 
words


