
 
 
 

Guide for claims of  
SKU 10062358 10062359 10062360 10062530 10062531 

10062532 
N419 

 
1. 30 day return policy – when product was used –  

Product can’t be returned to our warehouse without 
given any malfunction reason or can be accepted but 
return value will be discounted by shipping cost + wear 
cost ex 30-50% - pictures need it 
 

2. If any malfunction appear please ask for: 
 

 whether the chimney system was installed in 
accordance with the instructions (photo) 

 user manual knowledge  
  Error list 



 
 

Most common problems trouble shooting – 
You can send user manual to customer in priority 

 



 
 



 





 


